THRIVENT CHOICE INFORMATION
Are you doing business with Thrivent Financial Services and would like to help St. John
Church and School? (Please Note: This does not affect your benefits with Thrivent.)
Signing up is very easy. Online and phone calls must be made before March 31, 2019, to
cover the year 2018.
Phone instructions are as follows:
1.

Call 1-800-847-4836 and when prompted, say “Thrivent Choice.”

2.

Press 1 to direct Choice Dollars. When prompted, enter or say your phone
number and date of birth.

3.

A representative will work with you to direct Choice Dollars.

4.

Please make sure you specify you would like it to go to St. John Lutheran
Church or St. John Lutheran School located at:
413 East Madison Street in Waterloo, WI.
(Then they will not confuse us with St. John, Newville, which also has a
Waterloo address.)

Online instructions are as follows:
1.

Visit Thrivent.com/thriventchoice.

2.

In the Direct Choice Dollars section on the right, click “Get started now.”

3.

Log in, enter your user ID and password, and answer your security questions.
(If you haven’t yet registered on Thrivent.com, click “Register for account
access” located at the bottom of the page.)

4.

Find the number of Choice Dollars available to direct.

5.

Locate our church or school organization to which you want to direct Choice
Dollars:
 Click “Direct Now” next to the organization’s name, or
 Click on the “View activity history” link, scroll down and click on
the name of the desired organization.

6.

Choose “Direct All” or enter a specific number and click “Direct Now.” Follow
the prompts on the confirmation page to direct Choice Dollars.

If you have any questions or need assistance, please feel free to contact the office at
920-478-2707 before March 31, 2019 and we will be happy to assist in any way we can.

